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About us… 

Nutrition Resource Centre 

• Operating under the Ontario Public Health Association 
since 1999  

• Formerly funded by Ontario’s Ministry of Health and Long-
Term  

• Since April 2018, NRC is building a new centre and 
sustainable business model - available for consultation and 
other services 

• Supported in part by funding generously  provided by the 
Helderleigh  Foundation 

 



 Proven track record in providing evidence-based services to health 
promoters for close to 20 years 
 

 Evolving based on changes to healthy eating and nutrition landscape 
 

 A catalyst and hub supporting health intermediaries, communities and 
others to integrate knowledge about nutrition and healthy eating into 
practice  

 
 
 

 

Nutrition Resource Centre  

 

A leader and center of excellence 
in healthy eating and nutrition to 
optimize health for all.  



NRC Consultation Services 

 
Team of Registered Dietitians and public health  professionals 

• Expertise in food, nutrition, healthy eating 

• Expertise in public health – applying evidence-based health 
promotion strategies, program planning, implementation, 
evaluation and policy 

Provide consultation and support services:   

• KTE training and educational services  (e.g., resource development, 
fact sheets, toolkits, webinars, workshops, communications, etc.)  

• Consultations to provide evidence synthesis, technical advice, 
recommendations and strategies  

• Group facilitation and consultation services, bringing together 
diverse practitioners and sectors 

 

Contact us to request a service: www.nutritionrc.ca 

 
 

http://opha.on.ca/Nutrition-Resource-Centre/consultations.aspx


Capacity Building and KTE 
• Webinars, workshops, evidence based tools and 

resources, e-books 
 

Stakeholder Engagement 
• Collaboration, networking, collective impact, 

indicators, evaluation 
 

Research Investigation & Support 
• Coordination, consultation and support of research 

undertaken on food literacy across Ontario   
 

Key Informants Surveys 
• Food skills programs for Aboriginal populations  and 

newcomers to Ontario (May to August 2016) 
 

Consultations 
• Technical advice, strategies, resources, or referrals to 

enhance practice, projects, programs and policy 
across Ontario  

 

NRC Food Literacy Activities 



NRC Navigator  

 

One stop shop for evidence based resources and tools – www.nutritionrc.ca 

 

http://www.nutritionrc.ca/


Order resources & podcasts at: 
http://foodandhealthtoday.com 
 

Products Available for you… 

NRC Website: www.nutritionrc.ca 

http://foodandhealthtoday.com/
http://opha.on.ca/Nutrition-Resource-Centre/consultations.aspx


Elaine De Grandpré, M.H.Sc., RD  
Elaine has been working in the field of nutrition 

for over 25 years.  She received her Bachelor of 

Science in Nutrition from the University of 

Montreal and her Master’s of Health Science in 

Community Nutrition from the University of 

Toronto.  Her areas of expertise are nutrition 

education and communication.  She is currently 

Manager of Knowledge Translation and 

Exchange in the Bureau of Nutritional Sciences 

of the Food Directorate at Health Canada.  Her 

team leads consultations and implements social 

research to help shape policies and regulations.  

They also develop content and resources for 

intermediaries.  Using a health literacy lens to 

their work ensures better uptake, understanding 

and use of these programs, policies and 

regulations.  Elaine is also a part time professor 

at the University of Ottawa in the Food Policy and 

Regulatory Affairs program. She lives in Ottawa. 

 



Elizabeth (Beth) Mansfield, PhD, CSSD, 
CSEP-CEP, RD  

Beth is a Registered Dietitian, 

Certified Specialist in Sport 

Dietetics, and a Certified Exercise 

Physiologist. Her social science 

research at Health Canada 

specializes in bridging the gap 

between the science of nutrition 

and the practice of healthy eating 

to improve Canadian’s abilities to 

seek, find, and understand 

credible and practical information 

to achieve and maintain optimal 

nutrition health and wellness. 
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• Become familiar with the Canadian adaptation of 
the Newest Vital Sign. 

 

• Understand the use of a health literacy lens to 
inform the development of nutrition labelling 
regulations. 
 

• Exchange ideas with colleagues on innovative ways 
to integrate the use of a health literacy lens into 
your communications, including education and 
resource development. 

Learning Objectives 
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How can you apply and integrate 
a health literacy lens to your 
food and nutrition work? 

Reflection Question 
   (for later discussion) 
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What is Health Literacy? 
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• The ability to read, understand and act upon 
health information.  

– It involves the ability to use and interpret text, 
documents, and numbers effectively 

• 60% of adults in Canada lack the capacity to 
obtain, understand and act upon health 
information and services and to make 
appropriate health decisions on their own. 

Canadian Council on Learning, 2008. Health Literacy in Canada 
http://www.en.copian.ca/library/research/ccl/health/health.pdf 
 

http://www.en.copian.ca/library/research/ccl/health/health.pdf


To encourage availability 

of foods with lower levels 

of key nutrients o f concern 

To provide quick 

and easy guidance 

about  nutrients to 

limit 

To nudge consumer 

food choices  and 

dietary patterns for 

overall nutritional 

health and well-

being 

Labelling  

Approaches 

Innovation /   

Reformulation 
Dietary  

Guidance 

Notice 

label 

Understand 

label 

Appraise 

label 

Apply/Use 

label 

Knowledge 

Competence 

Motivation 

Consumer 

Competencies 

Individual Population 

Decision 
Determinants 
• Personal 
• Social  
• Environmental 

Health Literacy Framework 
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In Practice: 

Notice/read  

label 

Understand 

label 

Appraise 

label 

Apply/Use 

label 

Knowledge 

Competence 

Motivation 



• Adaptation of a health literacy screening tool, 
the Newest Vital Sign™ (NVS), for use in the 
Canadian context; 

• Integration of the NVS™ into all consumer 
research:  

– to ensure that Canadians disadvantaged by risks of 
low health literacy are able to access, understand, 
and evaluate nutrition information to make more 
informed food choices. 
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In Research: 



• Recognizing the signs of low health literacy is not 
intuitively obvious at the individual level. 

• Anyone can suffer from low health literacy. 

• Many of those with limited health literacy skills have 
learned to adapt and compensate making it even 
more challenging to identify deficits. 

• Commonly used instruments include: 
• Newest Vital Sign (6 Q’s / 3 min) 

• Rapid Estimate of Adult Literacy in Medicine (66 Q’s / 2 min) 

• Short Test of Functional Health Literacy in Adults (36 Q’s /12 min) 
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Health Literacy Challenge 



• Food context 
– uses a nutrition facts table and list of 

ingredients 

– involves both reading and numeracy 
skills 

• Nutrition labels are familiar items 
– health management 

– health promotion 

• Adapted for use in Canada 
– Canadian labelling specifications 

– Bilingual (back translation) 

– Multiple choice (survey tools) 
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Why the Newest Vital Sign™? 

Ice Cream 

Weiss BD, Mays MZ, Martz W, et al. Quick assessment of literacy in primary care: the newest vital sign. Ann Fam Med. 
2005;3(6):514-22. 

• Easy & quick to administer 

• 6 questions/3 minutes 



INGREDIENTS: Cream, Skim Milk, Liquid Sugar, 

Water, Egg Yolks, Brown Sugar, Milkfat, Peanut Oil, 

Sugar, Butter, Salt, Carrageenan, Vanilla Extract 

20 

500mL Container of Ice Cream 



Assessment of Health Literacy 

Newest Vital Sign (NVS)  

INGREDIENTS: Cream, Skim Milk, Liquid 

Sugar, Water, Egg Yolks, Brown Sugar, 

Milkfat, Peanut Oil, Sugar, Butter, Salt, 

Carrageenan, Vanilla Extract Scoring 
< 4 : at risk of marginal health literacy 

≥ 4 : adequate literacy 21 

# of correct answers:  
≥4 likely to have adequate literacy 
 
<4 possibility of limited literacy 
<2 likely to have marginal or 
inadequate literacy skills 



Health Literacy in the Consumer  
Research Process 

Recruitment 

 

 
60% MHL / 40% AHL 

• NVS used to screen 
participants for 
consumer research 

 

• Ensures study samples 
are representative of 
Canadian health 
literacy rates  
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Health Literacy in the Consumer  
Research Process (cont’d) 

Research Tool Development 
 

• Online questionnaire 

– Questions and answers 

– Format 

– Voiceovers 

 

• Moderator’s guide 
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Health Literacy in the Consumer  
Research Process (cont’d) 

Focus Group Methodology 
 

• Participants at risk of 
marginal health literacy 
were grouped together 
 

• Facilitates open 
communication and 
minimizes stigmatization 
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Health Literacy in the Consumer  
Research Process (cont’d) 

Data Analysis 
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• Included health literacy as a 
moderating variable 

 

• How does health literacy 
impact consumer 
competencies in the context 
of food decisions? 



• Health literacy moderates consumer food 
decision-making; 

– develop interventions that meet the needs of 
those at greatest risk to reduce inequities in 
health  

• Imperative to include a representative sample of 
consumers – health literacy crosses all socio-
demographics; 

• You may need to over recruit to find those likely to be 
marginal/limited HL; 
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Results/Lessons Learned 



How can you apply and integrate 
a health literacy lens to your 
food and nutrition work? 

Discussion Question 
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Resources: 

• Mansfield, E. D., Wahba, R., Gillis, D. E., Weiss, B. D., & L’Abbé, M. (2018). Canadian 
adaptation of the Newest Vital Sign©, a health literacy assessment tool. Public Health 
Nutrition, 1–8. https://doi.org/10.1017/S1368980018000253   

• Implementation Guide for the Newest Vital Sign – Canadian adaptation in English and French. 
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Thank you! 
Questions? 

https://doi.org/10.1017/S1368980018000253


Questions? 



Thank you!  Keep in touch with us!      
 

 

 

 

 

 

 

 

 

 

 

 

 

Contact 
Lynn Roblin, MSc, RD  

Senior Policy Consultant  

416.367.3313 x 233  

lroblin@opha.on.ca 

 

 

Address  
Nutrition Resource Centre 

44 Victoria Street, Unit 502 

Toronto, Ontario  

M5C 1Y2 

 

Social Media  
Facebook.com  

Twitter.com - @NutritionRC 

Youtube.com -Nutrition Resource 
Centre OPHA 

foodandhealthtoday.com   -  
2017  NRC Forum Videos 

http://www.opha.on.ca/
mailto:lroblin@opha.on.ca
https://www.facebook.com/nutritionrc/?rc=p
https://www.youtube.com/channel/UCTlAMIFneq2PWIsWh-cXIgw
http://foodandhealthtoday.com/

